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29 November, 2006

Phil McKenzie

Manager, Management Information System
Safety & Risk Practice Pty Ltd

Level 3

218 St Georges Terrace

PERTH WA 6000

Dear Phil

Safety Management
PO Box 1093
TULLAMARINE VIC 3043

Phone : 03 9339 2406
Fax  : 0393392403
ABN 59 698 720 886

| would like to thank you and Safety and Risk Practice for the delivery of specialist advice
and training workshops in the application of Bow Tie risk assessment methodology.

The training was comprehensive, expertly delivered and used simple practical examples
that were easily understood by a wide range of employees from different business units

and backgrounds.

The workshops were well received and we had nothing but positive feedback from the

participants.

Yours sincerely,
/ /

Wl

Max Canham
ATS Operational Risk Specialist
Service Integrity - Airservices Australia

PH: +61 (0)3 9339 2046
MOB: +61 (0)421 618 343

mailto:max.canham @airservicesaustralia.com

airspace | airside | AIRSERVICES AUSTRALIA

www.alrservicesaustralia.com



